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Mission Statement

Values: Knox Infolink will provide confidential,
impartial information and emergency

Non-judgemental relief to the community with the aim to
Inclusiveness empower individuals to make informed

Confidentiality decisions which will enhance their quality
Empowerment through of life

information

Vision:

Everyone in the Knox community is supported, connected, informed antgpowered

Knox Infolink Inc.

Services Provided:

Information, referral & casework support

Emergency assistance (food parcels, meat & chemist vouchers)
Boronia Community Breakfast

Knox Community Christmas Support Program
Connecting Kids to the Knox Conmnity

No Interest Loan Scheme (NILS)

Knox Giveg Knox Community Welfare Fund

Hosting the Knox Emergency Relief Network (KERN)
Shower Program & Mail Holding Services

Tax Help (mid July31%t October)

Telstra Assistance Program

Access to Interpreting Service & Fax Services

Aims, goals and objectives

=4 =4 =8 -8 -4 -8 -85 _a_9_9

To ensure that groups and individuals have equal access to information about their rights, responsibilities and
the services available in order:

That they may be independent and eftive members of their community

To provide direct and indirect aid to the people of Knox and the surrounding areas who find themselves in need
of assistance

To pursue donations and subscriptions from benefactors, benevolent societies and like orgariaatiomeans
of providing relief and services to people in the City of Knox

To distribute raised funds to other welfare and community organisations providing benevolent relief to the
people of Knox.
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t NBaARSYyu®2a wSLIEZNIU HAH
We can look back with pride 0©21/2022 as another year of assisting our clients in the most
positive ways possible.

We have maintained our existing core services and ksanéinued withprograms that benefit
2dzNJ Ot ASyiaQ RIFIAt& fAQSaod

While not only dealing with Covid we have also badeal with an eveincreasing shortfall
between available funding and an increase in operational expenses. This is an ongoing issue

for Infolink, but with the rapid increase in CPIl and the growing complex demands on our
service we will have to addressetiissue of maintaining core services going forward.

¢CKS . NBF{FlFLadgé LINPINIXrY O2yidAydzSa (2 32 FTNRBY
guests with not only a hot and nourishing breakfast, but a reason to get up and come to meet
and socialise withriends and link with support services.

There are so many people to thank, and as the demand increases for our services the amount
of time, effort, support and commitment that our staff, volunteers, members of the
committee, community supporters, Knox Gitguncil, Rotary and Lions, politicians at all levels
continue to commit, demonstrates that Knox Infolink is a valued support service for the
residents of the City of Knox in times of crises.

Thank you everyone.

| have truly enjoyed my involvement and tiras a committee member and President of Knox
Infolink but feel that the time has arrived to step down from the committee at the AGM.

Thank you to everyone that has assisted with and been part of this experience.
Barry Battiscombe; President

Committee of Management

President Barry Battiscombe Vice President Mike Lehmann
Treasurer Shri Chitale Secretary Felicity Maddern
Members Heather McTaggart, Karen | Knox Council Deb Robert
Bevan, Brian Elliott, Peter Representative
Lockwood
StaffRep Denise Budge
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al yIF 3SNR&a wSLI NI

When we commenced the new financial year we looked forward to a yearadmeection,
optimism and capacity to support our community out of COVID. Unforaipathe COVID
challenges were far from over after enduring 173 days in lockdown in the previous 18 months,
we faced another 90 days, with lockdowns 5 & 6 taking us through to tfi®©2fober, when

only then was there hope of returning to a level of nofrbafore Christmas. The uncertainty

of the future hampered forward planning, but the optimism and resilience of our staff team
meant that plans and projects were developed regardless, ensuring there was no lost time
when the lockdowns were lifted. The agldl duties of cleaning and sanitizing continued to
ensure the safety of staff, volunteers and clients. This vigilance meant that we remained open
to the public providing a face to face service every day bar one. As restrictions lifted and
movement in tkle community increased, came a higher risk of spreading COVID and to protect
the community, we moved to the next stage wfndatory vaccinationswhich meant a
further reduction in our volunteer team. This was followed by the introductiofR&f Tests
beingthe measure of wellness to attend work. We purchased more than $2,500 worth of
tests to ensure all staff and volunteers had their own supply, but supply was severely delayed
as we waited anxiously, hoping staff and volunteers remained well in the nmeargo the
ASNIAOS O2dzZ R NBYIAY 2Ly 2 KIG 2FGSy AayQ
these constant changes comes the necessityetoew and update policies and procedures
combined with considerable discussion on how to implement changeeifairest and most
transparent way and at the same time continue the daily service delivery. With the equivalent
of 1.85 full time core staff supported by 1.8 project stathis was an outstanding effort and

a reflection of the strength, resiliencendteam workof this amazing team. But none of this
could be achieved i without the loyalty and
commitment of the decreasing volunteer

team who stepped up and increased their
commitment to ensure we  continued to
provide  outstanding service to the most
vulnerable in  our community.

A Heartfelt Thank You to all Staff and Volunteers

Projects:

With the uncertainty that COVID created, it is extraordinary to reflect on the achievements of
the following projects.

TheKno?< Community Christmas Support (KCpi®ject . "E%"RCI‘;“TF““L;I’X% T —

was delighted to secure a further Grant from the Kn “Shaning e Joy"

Community Welfare Fund of $25,000. Preparation iu.

the event traditionally commences in July, but with the newly appointed Coordinator deciding
not to take up the role at the last minute anlde pressure to commence preparations for the

event in July, there was no time to-eglvertise so we looked internally to fill the role. After
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discussions with various staff, job sharing offers were madeotoDudleyas the Project
Coordinator andlule Hanmaras the Fundraising and Partnership Coordinator. To make up
lost time, Anne Bowkettthe Emergency Relief Coordinator, provided intense training for
both, ensuring the preparation for the project started in earnest in August. The project ran
more smoothly than it had done for years, processes streamlined, the database used to its
full capacity, a new Hub located, new volunteer teams organized, a refresh of the marketing
and publicity material and the fundraising target exceeded and new spoestablished.

All this was achieved with the cloud of COVID uncertainty hanging over the project as we
were still in lockdown and unsure how the Christmas support would be provided to the
community. But, with steely determination and a high level of By it was a huge success.
Read the KCCS Report for further details later in the Annual Répbrige thank you to Lori,
Julie and Anne for making this project such a success.

TheConnecting Kids to the Knox Communiyas once again severely impadtby further
COVID lockdowns. The energetiestart of the project in January 2021 was short lived with
further lockdowns that commenced in July 2021 causing the project to once again be put on
hold while sporting and leisure groups were closddikki Maddern Project Coordinator,
maintained a high level of commitment to the project even through all the lockdowns,
constantly looking for funding opportunities and training the newly appointede Hanman

as the Project Assistant to takeover the day to dagrations of the project to free Nikki up

to pursue sustainable funding solutions for the project. With the LDAT funding agreement
extended yet again to allow for lockdowns, thestart in January 2022, was nothing short of
amazing with LDAT targetsaehed and exceeded. The ability of this project to stop and start
successfully so many times only demonstrat~- . the strong
community need for this project and the %/// energy that\ikki and

Julie put into the success of the project “ el Further funding was
secured through a $10,000 CBA gran ' ensuring the project
could be extended to July/August 2022. B <2 ~ with no further
funding secured, Nikki made the very selfless offer to step back from the project so the limited
funding for the project could be extended for atlwer 3-6 months and leaveulieto manage

the day to day placements, while we searched for other sustainable fundingi Maddern,

due to other work offers and the uncertainty of the project, has now formally resigned from
the role, leaving the projedh the capable hands ofulie Hanmamoving forward. We would

like to extend our sincere thanks for her years of dedication, energy and belief she has
invested in the project, making it the success that it is todayagratulations and thank you
Nikki. Fa further details about the achievements of the project read the Connecting Kids
Report later in the Annual Report.

The Boronia Community Breakfast funded through the Boronia Revitalisation Board,
commenced in September 2021 with the employment of a éutojCoordinator,Penny
Robinsonand the extension of the employment contract through the Working for Victoria

and Jobs Victoria programs, .bflie Reeas the Caseworker. The desire to fill the identified

gap and run a breakfast program has been on the back burner for many years,ewitba

WalkeZ | LI &ad f2y3 GSNXY @2ftdzyiSSNE LI FyadAay3a
more and provideanodra KAy 3 K24 YSIt FyR | OKIFI{iQd bdzySi
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made to fund a one day per week breakfast with a drop in and chat session, until the
Revitalisation Board funding became available and a successful proposal for a 5 day per week
program was scured.Pennywas the absolute right person for the job as she successfully
made the written project plans and ideas a reality. Her strong understanding of community,

BORONIA warm and friendly approach, combined with a can do and efficient work
Community | style, ensured thesuccesf the program. The model of the breakfast
. —~ * | program reflected the Knox Infolink ethos of being more than a bag of food

service, and so too the Breakfast Program was more than just a meal
program, but rather, a soft entry point for the most vulnbla in the
community to access other support services using a friendly and inclusive
meal as the hook, allowing a relationship of trust to develop. The inclusion of a caseworker
in the model was critical to the success and the point of difference of thgram from other

meal programs.Juliehad already joined the team through the Working for Victoria Program,
for a 6 month contract in late 2020, sharing her extensive casework skills. The opportunity to
extend her contract to transition into the BreaktaProgram was one not to miss. Special
mention should be made to thankackson Taylor MEhe Chair of the Boronia Revitalisation
Board, who took a risk in supporting this project, as most Revitalisation funding goes to
economic and aesthetic improvemenin a community, not social improvements. The project
has far exceeded the expectations of all, and the greatest compliment was made by the then
Minister of Suburban Developmeritlinister Shaun Leanavho visited the breakfast and said,

WL Ol y Ghis progiam has By been going for 6 months, it feels and looks like it has
0SSy 3A2Ay 3 F2N cPedn$ NG AhGadd the ¢oluhteér{tead Brdnaking

this project such a success. More details can be read in the Breakfast Programl&epor

the Annual Report.

TheKnox Community Welfare Furias struggled for yet another year. We welcomeda
Psathago the team in April 2021 bringing marketing and graphic des Vet

skills to the team. COVID had made the fundraising capacityediutid 5@2?’;\ v

extremely difficult, and although a lot of energy and time was put into 1 k NOX GIVES
management of the fund, there were many barriers that hampered ... = oG fnd
success. Ultimately the Fund was put on hold and will be reviewed in September 2022. We

would like to tale this opportunity tathank Tina for all her efforts to make the Fund a success.

Service Delivery:

Delta, Omicron, Vaccinations, Lockdowns, social distancing all became the language of the
year. With the first 6 months spent primarily in lockdown, the maérstrain on the

community and workforce were showing. Knox Infolink remained open 4 days p.w.
throughout the year, supporting more and more people in the community with complex

needs. Our statistics in 2021/221i,955 contacts providing emergencyieg support and

referrals, NBYF AY SR |4 GKS LINBGA2dza &SI NNRa KAIK f S¢
from 2019/20, cementing that this was a significant trend rather than a one off. To keep up

this level of support for the community with a seed/ depleted volunteer team was nothing

short of outstanding. The commitment to serve the community in need was reflective of the
AGFrFT YR @2fdzyiSSNRa asStfFtSaa O2YYAUYSyd 0
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times. With such a small team @rmigh and relentless demand on service deliyehe

capacity to take leave was difficult and was reflected in the increasing TIL when staff covered
extra hours to cover other staff that were on much needed leave or absent due to illness.
Pleaserefeti 2 ! yyYS YR [ 2NR Qa 9YSNEHSyOe wSftAST wS
details on statistics and service deliverynank you to Anne and Lori for managing the daily

service delivery without missing a begt a reflection of exemplary team worlknd
commitment.

We continued to provide a non voucher focused service delivery as the sourcing of food
through Foodbank, Secondbite, donations and other sources, gave us considerably greater
buying power than purchasing a voucher, allowing us to stretan lanited budget
considerably further to help more people and provide more substantial food relief. Knox
Infolink moved away from Vouchers for food som8 years ago when the DSS funding was
cut by 50% and the decision was made to provide food to feedommunity, ensuring that

the limited resources where actually spent on food.

With this model came the challenge of storage space as we have certainly outgrown our
current space as many will attest to. A report provided to council in 28¢8rding space
requirements resurfaced when council decided to employ an architect to draw up plans to
reflect our current space needs in 2022. The 2019 report was adjusted to reflect the
expansion of our service delivery and building plans have ncem lsebmitted to council.
Unfortunately, a space solution is not on the horizon in the short term, but rather the medium
term. Council clearly has a vision that includes Knox Infolink and improved community
facilities which we are grateful for. The planslude shower and laundry facilities along with
a substantial sized multipurpose room, big enough to include community activities such as
’é the Breakfast Program. In the interim, we have negotiated@ver
_ program with Knox Leisureworkthat is
B accessile 5 days a week as well as ¢
o ) l agreement with the local laundromatis
Ozone in Boronia to provide laundry facilities for our clients afte
the Orange Sky service stopped visiting weekly due to the COVID Iockdowns

¥

st s
- LEISURRyopy

=

To ensure our ongoing and accessiblevieer delivery and remain compliant with the ever
changing government COVID guidelines there was a shift when things started to open up to
ensure all staff were fully vaccinated, records were kept along with improving ventilation in
buildings. This mandadevaccination policy saw some further reductions in our volunteer
team but also uncovered the inadequacy of our old building as none of the windows could be
opened, this needed to be rectified along with the purchase of air purifiers and further
adjustmens made to COVID safe plans, Risk Management Plans and more.

Staffingremained stable throughout the year welcoming only one new staff member to the
team beingPenny Robinsoas the Coordinator of the Breakfast Program. Unfortunately we
had to say good ke/to Tina Psathas and Nikki Maddeand we thank them both for their
valuable contributions to the success of Knox Infolink and wish them well in their future
endeavours.
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Grants:

The year has been a constant challenge to find grants to fill the shoitfailsre funding or

seek funding to continue well established and successful programs. With static core funding
that is not keeping up with the basic CPI increases it has become increasingly difficult to
maintain the existing service levels and so corevise delivery will need to be reviewed
unless core funding can be increased. Fhenger Communities grafar $12,000 enabled

us to upgrade our server to allow staff to work remotely during COVID but with that came the
unexpected additional cost of nrgenance of the new server. Theouncil CDF grardf
$20,000 ensured the continued employment of the ER Assistant, providing the much need
support to the ER Coordinator and provided the capacity to build up the reduced volunteer
team. TheCBA Granof $10,000 secured the ongoing funding of the highly successful
Connecting Kids program to the end of 2022 and a creative video secured 20 enviro sleeping
bags to support the homeless fromackpacks for BedsThe $5,0005treet Smartgrant
ensured our ongoingprovision of homeless specific material aid items for those sleeping
rough. The $10,0000uncil Pandemic Food Relief grishelping meet the shortfall in core
funding for food relief. But the most successful grant was securing the $148,000 through the
Boronia Revitalisation Boato run a 5 day p.w. Breakfast Program that has exceeded all
expectations.

Partnerships:

TheBoronia Rotargeserves special mention aridank youas their support of Knox Infolink

has extended to meal vouchers for clients during COVID, providing volunteers for the
Christmas Program and the Breakfast Program and more recently a new meal voucher
program for the homeless to access a meal at the weekeaartl on public holidays. The
partnerships that have developed or been extended because of the Boronia Revitalisation
Board have been very valuable, expanding our relationships BitbH, Uniting Homeless
Services, Boronia Medical Clinic, Boronia LibiBoyonia Police and the Nunawading Transit
Police, Employeas®lountain District Learning Centeend many more. ThBasin Community
Housecontinues to be a strong supporter of Knox Infolink, being a valued member on our
Committee of Management and on theeference Group of the Knox Community Welfare
Fund, supporter of the Breakfast Program and moreiuée thank youo all our supporters

we could not do it without you.

Advocacy:

It is important that we provide a voice for those who do not have a voicegbeur clients

who are the most vulnerable, marginalized and disadvantaged in our community. To raise
awareness with government of the issues they face on a daily basis, we have strongly

& dzLJLJ2 NOWBIRA a0SK ST KYS  wlk S/ F YEY R 3§ ® SNEYU{REKR®RA2 { | 2/
campaigns and the CISVic campaign, | 2 YS T2 NJ 9O0SNE2y SQd

We continue to actively participate in numerous Council surveys, workshops, advisory groups
providing feedback on critical issues in relation to homelessness, COVID impactsratime
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safety issues and more. Our continued leadership of the Knox Emergency Relief Network
ensures we are abreast of changing trends and the needs of the community.

The State Government AskA Paid Coordinator for each Agency

But more recently our focusas been on providing a much needed voice for our own sector

as the demands on the 50+ CISVic agencies that service Victoria have been experiencing a
considerable increase in demand while the complexity of client needs have also increased
dramatically. Thee increasing demands are far exceeding the funding we receive to provide
these services. With no State Government funding we need them to step up and start
financially supporting the work we do in Victoria. We have worked tirelessly throughout
COVID wén many services closedt is our turn to seek help. We need State Government
funding and increased council and federal funding to ensure our continued operation can
meet the increasing needs. We have been advocating to local Members of Parliamait, loc
Councillors and using social media to raise these issues. We are far more than a bag of food
service, we provide a hand up, not a hand out. After addressing the immediate need for food,
we unpack the underlying issues of what brought them to our serfor food relief. This is

done with highly trained staff and volunteers, supported by wrap around casework support
So we can help move our clients out of crisis, providing them some dignity and hope for the
future. Our challenge is to get State Governimand other funders to recognize the value we

add to the community before we too are in crisis and become a statistic of the rising cost of
living.

Speak Up and Save Your Local Sergig@gox Infolink
Thank You:

There are too many people to thank individiyaas the success of Knox Infolink is due to a
very strong team. But | must make special mentionAoche Bowketf Emergency Relief
Coordinator andBarry BattiscombgPresident of the Committee of Management, for the
most outstanding commitment, supportnd belief in the organisation over the past 2.5
extremely difficult years through COVID. Sincere thanks to you both. Looking back | am not
sure how we stayed open and managed to expand our support and services as the community
needs changed and increasetihe extraordinarily strong and resilient staff team Lafri,
Penny, Julie, Carol, Nikki, Julie H and justemade it happer thank you!. Thank you to the
amazing and dedicatedblunteer team we could not do it without you. To theommittee

of Managenent thank you for your guidance and belief in the team. To our funders,
Department of Social Services and the City of Knthank you. Deb Robertour Council
liaison, thank you for your strong advocacy to Council on our behalf and finally, thank you to
CISVicour Peak Body, who quietly behind the scenes supports us in so many ways.

[ SGQa 221 F2NBINR (G2 HAHHKHAHO O0SAYy3 | &SIk N
and a new vision of a brighter future for both the community and Knox Infolink.

Denise Budge Centre Manager
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We would like to make pecial mention of the outstanding support we have received

throughout the year from the following:

Peak Body

Community Information and Support Victoria (CISVic)

Funding Bodies

Knox City Council

Department of Social Services

Department of Jobs, Precincts & Regions v
State
Government

Network Affiliations

Knox City Council

&
BV Australian Government

Y

Jobs,
Precincts
and Regions

Community Houses Association of Outer
Eastern Suburbs (CHAQOS)

Eastern Access Community Health (EACH

Foodbank

Second Bite

BridgesConnecting Communities

Eastern Emergency Relief Network

Knox Emergency Relief Network

Australia Taxation Office Tax Help

Good Shepherd Microfinance

Food Factory SalesBayswater

State Schools Relief

Pharmasave Boronia

Victorian Council oSocial Services (VCOS

Give Now

* & KNex

Foodbank vcoss ® ™ Rty Netuior

| Netwonrk.
/o

Food Factory
Sales

. -
SecondBite GrreNow
CommunityConne

-
$.9
U8

STATE
SCHOOLS’
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Orange Sky Melbour Ringwood Court Fund Ringwood
Knit One Give One (Kogo) Caulfield | Our Saviors Lutheran Church  Knoxfield
Pets of the Homeless Cheltenha] Wandin Valley Farms Wandi
Storage King Knoxfiel/ 2dzy i NB 2 2YSyQa ! daz
StPaa ! y3ft AOlI Yy [/ KdzNX| The Basin Community House The Ba
Nunawading East Transit Police Stitches n Bitches Rowy|
Rotary Club Boronia | Ruag Bayswater
Rotary Club Knox Church of Christ Boronia
Knox Opportunity Shop Bayswater | Wantirna Lions Wantirna
{G {GSLKSyQa ! y3aft A Ol|Boronia Residential Aged Care Boronia
Boronia Rd Uniting Church Boronia Wantirna Community Pharmacy  Wantirna
F1{SNRa 5SSt A3IKID Swinburne University Students
Pinchapoo Bayswater, Share the Dignity Brunsw
CoonaraCommunity House  Ferntree Gullyf M & M Dance Supplies Templestoy

Boronia Ladies Probus Wantirna | Bayswater Cake Kitchen
Glory Church WantimaS. NByGd2Qa /I ¥S Boronia
Templeton Primary School Wantirna Ozone Laundry Boronii

MTO Shahmaghsoudj School of Islamic

Sufism

Numerous individuals and small businesses
too many to mention

Knox Leisureworks

Boronia

Move Dance Studio Kilsyth
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Volunteers

Knox Infolink would like to thank the following volunteers fc /r’g‘w

their generous contribution throughout the year to Knox
Infolink. We have amall team who work tirelessly.

Volunteer Community Information Workers &

Administrative Assistants

30th Annual Repoi2022

vy,
el

Carol Faram Flo Sinclair lan Sinclair
Karen Bevan Shri Chitale Michele Lynch
Mike Lehmann Pat Mawson Pam Peterson

Genielle Phillips

JulieGrimshaw

Lynette Bambery

Glenn Crombie

Fran Beattie

Octavia Nicorescu

Brian Elliott

Carmel Riggal

Leanne Conway

Volunteers who have retired during 2022022

Michele Lynch

Mary Connell

MarianneFoenander

Jack McNamara

Lynette Bambry

Community Information

Carmel Riggal

Glenn Crombie

Bread Collection

o6

Vstirkeoss

Mike Lehmann

Marie Lockwood

Peter Lockwood

MichaelPrice

Denise Price
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Fruit & Vegetable Collection
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Barry Battiscombe

Karen Bevan

Pam King

Peter Dalwood

Foodbank Collection

Denise Price

Michael Price Carol Faram

JackMcNamara

Doug Faram

Barry Battiscombe

Volunteer Drivers

Mike Lehmann

Barry Battiscombe

Tax Help Volunteer

Karen Nelsen

Australian
Taxation Office

of the fabulous entertainment. A night thoroughly enjoyed by all.

Thank you Move Studios for your
generosity and support

Move Dance StudiosKilsythq C dzy R NI A aDayfcihg Witd S y (i
h dzNJ {raisédNEoDtstanding $2,659 towards our Connecting Kids

@ Program that provides children with the opportunity to participate in a
i sport or leisure activity of their choice that they would not normally have

access to due to financial barriers. These clildnay never get this sort

of opportunity to participate, if not for the generosity of clubs and groups
who are willing to work with us and offer free or hlghly subsidised places
for these children. The money raised by Move
Dance Studios will go towardaying the gap in fees
or providing the equipment or uniform to ensure
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This year we have welcomednaw team of volunteers who have enthusiastically
supported the new Boronia Community Breakfastelcome to the Knox Infolink team.

Boronia Community Breakfast Volunteers

Heather Anderson Karen Doppel Chris Karajas
Helen Bakker Aileen Draper PamKing

Ken Barret Morris Dumaresq Peter Malden
Jo-Anne Bianchi Shelley Dunlop Lily Mason
Paul Cassidy Leilani Gibson John McMillan
Barbara Clarke Ann Goddard Jane Misfud
Peter Ilvan Cornelisz | Brian Hall Debbie Pike
John Crombie Pat Hall BelindaPitcher
Peter Dalwood Susan Hanger Jodi Sinclair
Karen Daniel Annette Haworth Jan Skinner
Salome Decosta Patrick Herten Jill Stephenson
Amelia Doppel

Volunteers we have farewelled in 2021

Coral Carew Russel Nainie Nidhi Wadhwa
Charles Carew Liz Senior
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Emergency Relief Program

The impact of COVID on our local community has continued but we are all learning to live
again and start moving forward. The affects of the lockdowns and isolation may well be felt
for many years to come. We are slowly starting to enter a more normabivise again.

This year, we as an agency, have felt the direct effects of COVID with staff and volunteers
being struck down with the virus. It has certainly been a challenge to maintain staffing levels

and we have all had to pitch in and work togetherkeep the agency open. Thank you to all

the staff and volunteers for your hard work and dedication. Since 2020, when COVID first hit
we have been able to stay open everyday except 1 day. It is an extraordinary achievement
under difficult conditions.

Mandatory Vaccinations for the sector were introduced anc

Vaccination Policy developed. Staff and volunteers were as..
to provide copies of their Certificate. This along with work:
permits for staff and volunteers added extra administratic
time in an aleady hectic workspace.

We have continued to adhere to COVID cleaning protocol

ensure the health and safety of all our staff and clients. _ o |
Mobile Vaccination Clinic in partnershi

We continue with a flexible service delivery using a combination ott@tace and phone
interviews to ensure that we can meet the reeof our clients. We are offering limited home
delivery when necessary.

Unstable housing has been a big issue for many of our clients. Our strong partnership with
the Uniting HOPE housing team has continued, allowing us to access information, support,
and referrals for clients. We continue to see consistent numbers of homeless clients who are
sleeping rough and for those on Job Seeker and DSP there are not a lot of options. We saw an
increase in homeless clients attend once the HEART program endeadbeO©&e continue

to support these clients as best we can with tailored food parcels, material aid and support.
The introduction of the breakfast program has been a significant help, providing a warm place
for a hot meal and a chat.

At times we have ttned an interview room into a bedroom with blankets and pillows, a warm
safe place for the vulnerable to get a few hours of much needed sleep. We had also turned
our toilet into a bathroom with a large tub of hot soapy water, towels, and clean clothes so
58 KNOX that dignity could be restored. It is not something we can do
LEISUREWORKS everyday but when the need arises, we try to assist. We have now
PPonE g been able to reinstate a trial shower program with the Knox
= |eisureworks in Boronia. Clients needing showers can take a token

Knoxinf@link jLei | down to Knox Leisureworks and use the shower facilities there.
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The Orange Sky program was suspended in July, and we then partnered with Ozone Laundry
in Boronia to provide access to washing and drying facilities for our clients who have no other
options for ¢eaning clothes and bedding.

We continue to see clients with complex situations who need extra support, information, and
referral. Some clients we have been working with for lengthy periods of time to address some
of the many barriers. We are grateful tze able to refer to our Casework Julie for extra
support for those who need assistance to navigate the system.

Mental health and aggression issues appear more than ever, and careful management and
planning occurs to ensure the safety of all clientsffs&nd volunteers. We are concerned

and acknowledge that staff and volunteers are hearing life stories like they never have before,
and we all need to be mindful to debrief and look after our own wellbeing and to look after
each other.

Lori and | have smt a large amount of time reviewing an®
updating our Emergency Relief Policies and Procedures
our ER Guidelines to reflect our current situation. We
have up to date accurate information in case of staff absen:
and illness so others can step imnfident there is an:
Operational Manual for guidance. '

The partnership with State School Relief and CISBIBBE; Better Access Better Education

has continued to assist families needing school uniforms to gain easy access to the uniform
items needed. Asin agency, we were able to complete a referral straight to State School
Relief for support for any of our clients in need of assistance. This was an extra much needed
support for families with increasing school costs. Volunteers and staff are doing @&sidnd

job referring 67 families during the year. For those that cannot afford the Gap Fee on retalil
vouchers we have been able to use our ER budget to cover these expenses.

The changing demographics of volunteering has had a significant impact on oty tabili
recruit and maintain our volunteer team. Recent surveys show that volunteers are looking for
short term flexible volunteer positions and people wanting to volunteer are younger and
looking for work opportunities. In the past a lot of volunteers wefferetirement age or
working part time. We are reviewing our recruitment process and volunteer needs to try and
overcome some of the barriers. Unfortunately, we need highly trained volunteers to fill our
Community Support Workers (CSW) roles as they amking with the most vulnerable of
clients and these roles are the most difficult to fill. The training for the CSW roles takes time
and mentoring which means we need it to be more than a stemwn commitment. We are
always looking at solutions and creagiways to recruit and train new volunteers and to
provide ongoing training to our current volunteers.

With the end of the extra COVID funds we have had to rethink and adapt our budgets
accordingly. We are always looking for ways of saving money and makisigwe have
stretch further. We are incredibly grateful to the many organisations, individuals and
Churches who donate food and other items throughout the year. We could not make it
through without these generous donations.
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Thank youto GloryfCdzND KX . 2NRBY Al aSRAOIt [/ fAYyAOT {0 |
many more donors and supporters of Knox Infolink

| am extremely proud to be a member of the Knox Infolink team and feel privileged to be a
part of providing essential assstce to the vulnerable people of our community. It could not
be done to the standard that it is without the hard work and commitment of all staff, the
Committee of Management, our precious dedicated Volunteers, and the generous people of
our community whocontinue to donate, their time, food items and other material aid to
support those in need.

THANK YOto our team is hardly enough, but we are better together.
Ongoing support and partnerships continue with the following services:

Pharmasave Chemist Boronidn partnership we have been able to assist 55 households with
help to purchase much needed healthcare items. Thank you to Patrick and his team for their
assistance.

The Telstra Bill Assistance Prograimas assisted 16 clientdth Telstra vouchers to the value

of $2650.00. Public telephones are now free decreasing the need to distribute phone cards.
We gave out 2 phone cards this year. The Telstra Voucher no longer exist and there are new
ways for clients to get assistancethwviheir phone bill, we are still navigating our way around

this new approach. The assistance provided by Telstra is particularly important especially
now when staying connected via phone and internet is essential.

¢ KS | dza 0 NJ f A | Assiss oiswithidte provision|of ppacked meat trays for our
clients. Adding another nutritious food option. This year we gave out trays to 635 households.
Thank you to Sergio, Koula and your team who are always ready to assist.

Myki Day Passedhe number of Myki cards distributed more than doubled to d89 passes.
t $21% $0a O2yFARSYOS Ay Lot AO (NI VSLBNG (N
effects of COVID on train and bus travel. o

The Rotary Club of BoroniaWe thank Rotary for their contured support of
Knox Infolink and our clients through donations and support.

Knox Opportunity ShopWe continued in partnership with the Knox Op Shu“'sp e
who this year have provided 41 vouchers to clients for clothing, bedding and other items. We
thank the Kna Op Shop for their ongoing support.
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Knit One Give On€KOGO): continue to support us with an amazing supply of knitted goods
for clients and children during the year all greatly appreciated this winter. The beanies and
gloves have been a great hit thisnaer, clients have really appreciated them.

The Mail HoldingService has become more important than ever with more people
becoming homeless or in transitional housing. Using the Mail Holding Service clients with no
fixed address can have a safe secueee for their mail to be delivered to and then collected.
Clients can then meet important Centrelink commitments and other appointments.

Shower Program Thepartnership with Knox Council and the Rowville Community Centre to

provide showers to those whB 2 Yy Qi KI @S I 00Saa (2 202@6&itfi KI &

136 people having showers throughout the year. Towels and toiletries are supplied by Knox
Infolink. Thank you to all the people involved who go out of their way to assist those in need
in the commuiity. There are several regular clients who access this service.

Local Churcheand Community Groups:With the everincreasing demands on our service
and reduced funding we rely increasingly on the generosity of local churches and community

(

goupswho 8 Y G Ay dzS G2 adzlJLl2NI dza A 0GK 3INBOSNE R2\)

Community Church of Christ Boronia, St Stephens Bayswater, Bayswater and Knox Lutheran
Church Knoxfield for their weekly donations even during lockdown periods, your support is
appreciated.

Second BiteFood Rescue ProgranContinues to be a reliable source of nutrition as we
receive more than 120KG of fruit and vegetables every week. Our drivers happily pick up from
The Temple Society in Bayswater once a week. We continue {ogaieour fruit & vegetable,

and this allowdor an even distribution of the food items. We have seen a drop in the amount
of fruit & vegetables available for redistribution over the past year but appreciate all the food
that is received throughout the year.

Foodbank Victoria Provides frozen mealsgairy products and noperishable food on a
regular basis and are especially helpful with our Christmas hampers. We acknowledge how
hard this year has been for those providing food support and thank Foodbank for their
ongoing support of Knox Infolink dog the past year. We appreciated all their hard work
and dedication to the community. Without the support of Foodbank Victoria, we could not
provide Food relief to as many households.

Transport Sincere thanks to our DrivegsPeter, Doug, Carol, RussMichael, Denise and
Barry for being so regularly available to transport goods from food depotgeatly
appreciated. We could not access food from Foodbank or Second bite without them

1T SNDRa 5SEXIKdzNG GRS Y¥RAF YR | LelightSSdd xheird A 2 v
community spirit and generosity, providing bread on a weekly basis to our clients. The bread
provided to clients makes a significant difference. Bread was distributed to 1300 households.

2 2211 g2 NI KOWNe are gratéful/td.the onlinpurchasing department for their ongoing
assistance with our food orders, especially Joanne who assists with our larger orders. We
regularly have fortnightly deliveries of food items for our parcels.
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Bitches and StitchesContinue to support us on a regulaasis with donations of handmade
OKAf RNBYyQa Of20KAYy3 YR (G2AfSGONER o6l 340

Share the DignityProvideus with an ongoing supply of
feminine hygiene products and toiletry bags for aduli -~
0SSyasz adzyQad FyR . dzoaod. ¢ K

Bags for Blokes:Have continued tgrovide toiletry bags
specifically for blokes. Thank you for your support.

Eastern Emergency Relief Networds another great ., |
referral source for clients to access furniture and white goods. This year with the ongoing
changes that have been implemented due to COVID, clients have had limited access to the
warehouse but have been able to collect goods from therd@his year only 13 referrals for
household goods have been successfully completed. Referrals have gone online now with an
appointment time being required for clients; this can be more difficult for some clients.

Tax Help ProgramWith the continuing OVID restrictions, Tax Help 202021 stayed virtual.
Karen conducts virtual phone or wddased appointments with clients. Thank you Karen, for
your flexible service delivery.

Community Information & Support VictorigCISVic): Continues to be a great suppo Knox
Infolink during the year, providing training, COVID19 Information, and advocacy for the
community service sector and the vulnerable groups in the community.

Anne Bowkett¢ Emergency Relief Coordinator &

Lori Dudleyc Emergency Relief Assistant

1fAQa {(2NRY

70 year old Ali has been living in Australia for the past 8 years on a Bridging Visa while waiting for a Permd
Protection Visa. Ali has a Medicare card and the right to work, but cannot receive any Centrelink payment
lives with AF'SD and works part time as a cleaner.

Because of language barriers, Ali visits the Centre multiple times a week for support with day to day living]
including translating, letters, emails, liaising with other support services, a Workclawer, renewal of Medicare
OF NRZ IR@20IGAY3 6AGK GKS fFyRE2NR FyR dziAf Al

due to unpaid fines, helping gather evidence for immigration lawyers and the Department of Home Affairs,
Centrelinksupport as well as providing emotional support, food parcels and a safe and welcoming place to

After more than 12 months of support, we can report that all the time, effort and care has resulted in some
positive outcomes including securing a lanent Protection Visa, a valid Medicare card, a Utility Relief Gran|
and assistance with the Census docume@ti cannot wipe the smile of her face and looks 10 years younger.

It has taken many many hours of working together to achieve these outcombslijtwe have tried
interpreters over the phone, but now communicate using Google translate. The client can change from thd
language to English, and we write back and forth to understand each other. It can be frustrating and time
consuming for bth parties but to see the smile on her face is priceless.
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Statistical Data Reports 2022

Knox Infolink has provided a great deal of information and referrals over the last 30 years2@(@21
has been no exception. During the past 12 monthshage made referrals to over 107 different
agencies, resulting in 2500 plus referrals being made.

The most common external referrals were taniting ¢ for housing assistanc&ACH; for a range of
health and wellbeing related issues, including Dental, tderHealth, Financial Counselling.
Relationships Austral@for counselling and supporastern Community Legal Cengrfor assistance
with legal issuesiower Saving Bonugsfor information, advice, and assistance to access the $250
power saving bonusdJtility Relief Graninformation and assistance to apply for the $650 Utility Relief
Grants available for water, gas, and electricity.

Internal referrals included oucommuniy Care program, Connecting Kids program and the Boronia
Community Breakfast program.

We collect a large amount of data to meet our funding requirements and to assist us in planning,
reporting and grant applications. Thank you to all the staff and voknstevho help us collect and
record this data.

Data can tell a story of what has been happening at the agency, but it only gives one side of the picture.
The care and compassion given to each client can not be calculated in a table or shown in a graph.
Bdow is a snapshot of what 2022022 looked like.

Enquiries whether via phone or face to face are usually taken care of reasonably quickly, under 15
minutes. We believe the enquiry figure to be much higher than shown in the graph, however due to
staffing ssues throughout 2022022 as a result to COVID a lot of enquires did not get recorded.

Agency Enquiries
July 2019 June 2022
4000

3000

2000

1000

-

Total No. Enquires Enquires by Phone Enquires Face to Face
2019-2020 = 2020-2021 m2021-2022
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For those clients that have attended for an ER interview, the interview time can be anywhere up to an

K2dNJ RSLISYyRAY3 2y

GKS O2YLX SEAG@
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times to 15 minutes to decrease the risk of transfiaissThis has been relaxed during 2022. We have
had a small decrease in the number of interviews however more work/ assistance is being provided
for each interview. New clients consistently represent betwees2@% of our overall client number.

Emergency Relief Client Interview Data
July-2019- June 2022

2000
0% P - =
Total No. of ERTotal new clients Total No. of
Visits
2019-2020

2020-2021 m2021-2022

Clients
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parents and single people have been our largest cohort this year, with a high number of

homelessclientt K2 4SS g K2
houses.
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If you compare the past 3 years during COVID there has been movement in the household
composition, some of this is related to the extra COVID payments for some Centrelink
recipients. If you group, the Homeless cohort with the group of unrelated, it equates to
approximately 25% of our clientele. Possible family break downs may contribute to the
increase in sole parent families presenting.
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The ER Demographics shows homeldsnts and ATSI clients have increased while we
continue to see a high number of clients who identify as having a disability, while nearly 50%
of these clients state they have a psychiatric disability. Covid lockdowns and family
breakdowns overthe paséfg & SI N&E KI @S O2y iNAo6dziSR G2
We see clients from 69 different countries who speak 18 different languages. Language
barriers can make it difficult for people to access services, and we need to get creative to
make accesS aA SN 2SS INB YAYRTdzZ 2F 2dzNJ Of ASydQa
training in the area.

P

ER Client Demographics Comparison
July 2021 June 2022
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Client accommodation situations vary, but we have an almost even spread of public rental
vs private rental for this year, with an increagioohort of those that are homeless. While
supported accommodation and boarding houses are listed separately, they are included in
the Department of Social Servicgsfinition of homeless, as they are seen as unsustainable.
We do our best to provide extreare and attention taur clients who are sleeping rough.

Client Accommodation Type
July 2021 July 2022
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Movement can be seen in the accommodation situation of our clients presenting throughout
the last three years. With a shift/decrease in private rental and a marked increase in clients
living in public rental and homeless accommodation, this reflects the shift of burden and the
impact of COVID. Now that lockdowns are over, and people are working again, those paying
mortgages and private rentals are starting to manage more. Those in Pwbiging have

been used to the extra COVID payments and are now learning to manage without them.

Client Accommodation Situation Comparison
6 July 2020 June 2022
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rental rental accom. owner Houses

2019-2020 = 2020-2021 m2021-2022

Most of our clients receive a Centrelink payment. Centrelink recipients on a Disability
Payment have remained consistent throughout the yalang with those on Job seeker.
Surprisingly clients on Single Parent Payment are lower than expected.

Centrelink Payment Type
July 2021 June 2022
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If you refer to our Household composition for 202022 it would indicate that single
parents are still presenting but may only be receiving Seeker or Disability payments.

Client Household Composition
July 2021June 2022
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alone) No (unrelated) Dependants (related )
Household

What is concerning is that we are seeing more clients who are working both full time and part
time needing our assistance, a reflection of how tough it is for even those that are working.
There is a small consolatiohdat the number of people with no income is starting to reduce,
but not yet back to the levels of pi€ovid.

Income Other than Centrelink
July 2020 June 2022
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There are various reasons why clients need to access Emergency Relief services as you can
see from the graph below, some mocemplex than others. Usually, clients have multiple
reasons for seeking assistance, some needing longer term management. Transport expenses
are becoming a big issue, we are limited by budgetary restraints in relation to this.

Reasons For Seeking Assistance
Comparison July 202Qune 2022
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We are giving out a good pply of fruit & vegetables, however, there has been some supply
issues in 2022022. Snack packs have remained a staple for many households, especially
with people being at home during lockdowns or remote learning with children. We have
needed to reducette amount of meat and transport assistance offered to clients, as reflected

in the Material Aid Assistance graph due budget limitations.

Food Material Aid

2000 July 21- June 22
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“an_all
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Family Single  Homeless Snack Foodbank Meat Trays Fruit & Veg
Parcel Parcel Parcel Packs

® July 20-June 21 m July 21 - June 22
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The below graph of total Material Aid Assistance shows what has happened month by month
for the last year.As the extra COVID funding is depleted, we are relying more on foodbank
items and donations for our parcels, from February 2022 you can see westaibuting more
foodbank. Snack packs have been provided to fill the gap for those living in supported
accommodation and families needing extra during remote learning.

Total Material Aid Assistance Provided
by Month for July 2021 June 2022
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Toiletry packs are given to clients as needed and to those clients who are acdbssing
Shower Program, which is why the figure looks high. Pet food is an important item to have
available as many times, people would rather see their animals eat than themselves.

Non- Food Material Aid Assistance
July 2021 June 2022
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The Boronia Community Breakfast Program

The Boronia Community Breakfast program first opened its doors onsth J—

November 2021. The Program is the brainchild of our brilliant Ce .

Manager, Denise Budge, designed to ultimately provide a soft entry for Commumty
S . : Breakfast

most marginalised in the Boronia andreounding areas to access suppof . — -

referral and information from Knox Infolink and other local commun

agencies. N [

The Boronia Community Breakfast Program operates five days per week| A weLcon®

days out of the Boronia Progress Hall, and Wednesdays out 6f thd y (i | 5"y e e o

Anglican Church building. A volunteer team of over 25 remarkable people, get
up early and prepare a variety of breakfast foods, including a hot meal, for our guests.

Over 202122 significant progress was achieved towards the three core owtsonf the Boronia
Community Breakfast program:

1. Provide a free breakfast, five days per week for those who are homeless, vulnerable,
disempowered and/or socially isolated, living in and around Boronia.

From the # November 2021 until 30June 2022, the Breakfast program has reached 216 individuals,
with some attending on a regular basis and others just occasionally or for a specific period. During this
time, 156 free breakfast sessions were held, serving a tét2060 guests (where guestsalculated

the number of individuals at each sessipao one individual may have attended 12 breakfast sessions
in total). The individuals engaging with the free breakfast sessions predominantly present with, or
eventually slre issues of vulnerability and disadvantage, as the program data from this period
illustrates:

Issues shared by Breakfast Guests
1st Nov 21 to 30th June 22

Lonely/ socially isolated I 59
Economic disadvantage I 54
Drug & Alcohol issues I 47
Living with Disabilities I 43
Mental Health issues e 43
Limited support networks I 37
Homelessness [ 32
Ethnicity/cultural identity s 3
ATSI M 2

LGBQml W1

Note: Guests may
present with more 0 10 20 30 40 50 60 70

than one issue. B Number of guests
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2.Access to services and support networks

The program has been successful in fostering a welcomingthreatening and inclusive environment.

EachA Y RA@ARdzr f Aa 3INBSGSR o6& yIYS:I gAGK adl¥7F
relationships and build trust with each breakfast guest.

Over the eight month period §1November 2021 to 30 June 2022), 151
guests (or 70% of total guests) have shared one or more issues they require
further support in addressing. Some of these guests arrived seeking specifi
additional help, but majority only opened up about their issue(s) over time.
For these 151 individuals, the breakfast program has provided an easy entn
point to access relevant and timely crisis care.

The ability to connect informally over breakfast with Knox Infolink staff,
particularly Julie Rees, as Case Manager, is critical toubeess of the
program. This enabled immediate and consistent support for people as they
opened up about their situation, rather than being required to book with an
unknown agency, for assistance in a week or month or more time. There hav
been 77 individubs linked into Knox Infolink for further support over the eight month reporting period.
Support provided for breakfast guests through Knox Infolink has ranged from emergency relief, fou
parcels, clothing, toiletries, NILS, power saving bonus, to morasivte case management support with
Julie Rees such as how to access NDIS or redress programs, detox/rehabilitation programs, housing
family violence referral/support, resolving Centrelink issues, accessing Identity papers, access to med
interventions, support workers and transport.

Additionally, the strong connections and attendance by other local support agencies in the breakfe
program, such as EACH Mental Health Peer Sup
workers, Protective Service Officers, Boronia PoP=
Officers, Unitmg Housing Services, Boronia Library, Boro$
Medical Clinic, Workways, and Mountain District Learn
Centre, ensured guests were able to access rele\iss
referrals to Iocal support agencies, where they alreag®s
knew a familiar face. :

Putting the number of
referrals and linkages aside
the absolute benefit and privilege of the Boronia Breakfast Program is the
ability to walk alongside vulnerable, disadvantaged and struggling
AYRAQGARdAzr fax FAQOS RlI&a | ¢SS1x SI
sleeping rougho a housing agency and hope they end up ok. The breakfasi
program allows us, to check in with people, provide them with a warm place
L% to be each weekday morning, ensure they start their day with a full tummy,
provide some positivity or hope for a couplélmurs, as they navigate the
long wait to find secure housing or resolve their immediate issue. It is a place
where lost or hidden people in our community are known by name and their journey and contributio
valued.
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3.Connections to thecommunity ——— )

The Breakfast Program fosters relationship building
community connectedness, to reduce the risk of poor me
health and other impacts of loneliness or social isolation
guests. Social engagement activities are run, based on
3dzS4i00Qa AyGSNBaida FyR SELNB
1 Free haircuts offered twice per month, which are book
out weeks ahead. -

Weekly themed trivia, released every Monday, with small prizes for participating.

A weekly Breakfast Bingo session is held on days The word Bingo boards are based on themes
connected to the breakfast program or current events.

1 Board Gameg with an organised game run on Wednesdays (facilitated by Morris a Board gam
enthusiast volunteer) and other informal games happening tigttaut the week.

Singa-long/live music sessions held most Thursdagschance to sing or listen to live music.

A free phone charging station allows guests to charge their mobile phones while enjoying the
breakfast meal.

1 Free shower token program witknox Leisureworkg for guests that have restricted access to
showers

Notice boardg advertises local jobs or local events of interest.

Free to a good home tul) where items are provided by guests, volunteers and sometimes from
Knox Infolink Emergency IR# excess stock for others to take as needed.

1 Free breakfast vouchers for local café (funded by Boronia Ratéwy)nornings when the Breakfast
Program is not open (i.e. weekends or public holidays).

All these activities provided guestswith improved opportunities for socialconnectionand building of
supportivefriendshipsIt hasbeenwonderfulto watch new friendshipsblossom,and guestsstart to look

out and supportone another.Guests are also encouraged to contribute to the program, one guest calls
the weekly Bingo session, others lead the weekly-aHang session and others take responsibility for
setting &/or packing up. This sense of belonging and personal contributiomeobteakfast guest
community, provides profound wellness and mental health prevention outcomes.

1 ot -

Penny Robinsomrg Breakfast Project Coordinator
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The Community Care Program

The Community Care Prograrhas evolved this year with the opening of the successful Breakfast
Program.

As the Caseworker my role is to be present for the breakfast program to provide friendly engagement
that can lead to formal case managemenfprmation, and referral or simply someone to speak with
while chatting over coffee.

My role requires me to enjoy the Breakfast Program for a minimum of 30 minutes per day except for
Tuesday. This is a great opportunity to build relationships with thiéggaants and when they are
ready, they may reach out to receive support and hopefully case management by attending an
appointment at the office of Knox Infolink. This provides a safe and confidential setting that is essential
for people disclosing sensie information.

CKAAa @SIN) KFEa LINPRdzZOSR OKIFIffSyaAay3 aAraildza G§A2ya
unable to secure safe, affordable, and appropriate housing therefore they have no option then to sleep
rough within the community.

Thispresents very complex issues for them as they are unsafe to the weather, criminal behaviour and
their quality of life is exhausted.

Many times, their belongings are stolen which includes the only thing they may treasure such as birth
certificates, photo®f family, family heirlooms and other personal items.

This is devastating for clients as they have very little in the world and losing their identity such as their
birth certificate, they cannot apply for photo identification which then affects theiritghtid open a
bank account, apply for housing, obtain drivers licence and the list goes on.

This issue was becoming a vast issue for Thenmunity Care Prograras the clients | was seeing
through the breakfast program seem to have this in common.

| was abké to build a relationship with Birth Deaths and Marriaggdomeless Justice Department to
apply for clients on my behalf with no or very little identification to then apply for their birth certificate.

| also request a waiver fee $65.00. This has lseecessful on many occasions.

| recently applied to NSW Birth, Death, and Marriages for a client born in NSW. They informed me they
have not received this type of request before however they have accepted the application and are in
the process of compting it.

Birth Certificate

On this date, thie State of

Grants Legal Parental Status of

fo
Mothier

Fathier
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| am happy to report through the support from services such as:

PYAGAYT twlt T 22YSyYQa | 2dza Ay 33 andyafidus ofthér sppportst 2
as obtaining a birth certificate then Proof of Age cards clients have successtulleddong term
housing.

| feel so privileged in being a part of supporting clients to make positive changes in their life.

When they return to breakfast or Knox Infolink to thank us or just to check in and let us know they are
doing OK, I feel there iorbetter feeling.

The Community Care Prograhas supported approximateB5 clients this year.

| truly believe a holistic approach is the reason clients have successes as we try to address each of tf
issues and create a case plan that is realistic forctiemt and will hopefully provide the support they
need to move out of crisis and into a wbHllanced environment.

One service that | depend on heavily for the clients who tend to slip through the gaps in terms of their
mental health isPrimary Health Networks (PHNThis service is for people of all ages who are living
or working in (or have connections to) the Eastdfelbourne PHN region. The service is available to
those who experience severe mental illness and are not supported by the NDIS.

This government service has provided many clients with ongoing face to face old fashion support. The
client will beallocated a case worker and together they will build up a professional relationship that
will target areas the client would like to address along with their mental health. These areas could be
employment, social interaction, relationship building, sedfeem, housing etc.

The Community Care Prograamd The Breakfast Prograiis a match made in Heavenogether they
can combine a beautiful approach to offer support to those who may feel they do not deserve
KINDNESS.

We are always client focused which alkthe client to drive their support when they are ready.

| am excited for another year of challenges, tears, happiness and worlongsade the tireless
volunteers and staff that make Knox Infolink unique and an incredible place to be a part of.

Peter and Pam our compost warriargaking the breakfast scraps
off to the KnoxCommunityGarden¢ nothing gets wasted

Julie Reeg Caseworker

Julie spreading the Knox Infolink word at the VACCA (Victorig
Aboriginal Child Camgency) Expo in Ringwaood
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Knox Community Christmas Support
Report

540
hampers
were
distributed

"' knox community

CHRISTMAS SUPPORT
"SZ . m ch"

Christmas can be a difficult time for families to pay bills as well as buying festive foquiesmaats.
This is especially true for people on a low income because of unemployment, reduced
work hours, fragile mental or physical health, increasing housing costs, the rising ¢
of living and arriving to Australia as a refugee or an asylum seeker.

$3810 gift
vouchers
were
distributed

2021 was another challenging year with its ever changing environment living
Covid safe world. Many people within the Knox area, received Christmas
through the provision of festive food and quality gifts for children via the K

Community Christmag dzLJLI2 NI 6Y/ / {0 a{ KIFINAy3 (G(KS LINE

The KCCS Appeal has 7 community organisations that facilitated the appeal tirel
with excellence and joy to ensure that Knox residents were supported for Christry
This partnership allows many hampers to be distributed across the
municipality.

381 kids &
504 adults
were
assisted

Knolnf@llnk CCH Rotary {5 | cub of torona E

g COONARA COMMUNITY HOUSE

In 2021 Julie Hanman (KCCS Partnership Development Coordinator) and Lori
Dudley (KCCS Project Coordinator) continued to carry the reins of the project
Wayne Guest who stepped down from the project. We acknowledge his tireles
work over the past sevat years for building this appeal to what it is today.

donations
$15,469

Thank you to Brad Saine for his innovation and dedication in developing the data base
to streamline and create efficient processes for this mpitbnged program.
$5690 Meat

Vouchers
were

distributed
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Growing Local Support

The KCCS would not be possible withtwat valuable support from the Knox City Council through their
support and participation on the Knox Community Welfare FgiKdox Gives Governance Group. The
Knox Gives Fund along with many other businesses and individuals donate allowing a whole
communityresponse supporting our Knox residents.

Another year of challenges and possibilities of low support due to the uncertainty of COVID lockdowns,
but we were pleasantly surprised! Due to COVID no functions were able to be held for fundraising.
Many of our egular donors dug deep with monetary donations and donations of food, toys, and
vouchers. No one knows when they will be in that position, in need of assistance and extra support,
even more so after these challenging years and the rising cost of living.

49 businesses were able to support the project this year which has had an amazing effect in our
community, not only for our recipients but also for our supporters, sponsors and volunteers that are
wanting to give back to the community that they live in. We so grateful for the support businesses
provide to the Christmas Project.

Special thanks to Cummins, Solar Turbines, Hydrosteer, Smart Temp, Emerson, Ray White Real Est:
(Wantirna, Ferntree Gully and Bayswater), Barry Plant (Boronia and Rowvillgjrn&aCommunity
Bendigo Bank, Commonwealth Bank (Bayswater, Knox and Boronia), Storage King, Australian Butche
and Metro Cinemas.

G¢KAa A& Fy FYIFITAyYy3a 3SaidaNBo ¢ KS|

| know that this has helped usout &S G Kl y @& 2 dz |

Volunteers

After a crazy and challenging few years, we were thrilled how our community members rallied
together to support those in need. We had many returning volunteers from previous years and this
year, with the helgrom Sally from Volunteers for Knox we had many new faces to join the fun.

We had 70 community members put their hand up to join our volunteer team. Volunteer roles
included appeal promotion, administration, client registrations, transport, packing,ngphtampers
and providing efficient friendly service at the 4 collection points.

We were very fortunate this year to gain our corporate volunteer teams back. The extra hands from
the staff at Mentholatumand Knox City Council were graciously received. The Rotary Club and the
Lions Club were again able to join the Hub and with their experience made the packing and sorting
process effortless. Thank you to all the 2021 Volunteers for your commitment aparsugpyour gift

of time enables this very worthwhile community project.
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The Hub and collection points

When the call was made for a new home baseforthe / { |1 dzo > A GK2dzi KSaA
the Principal at Upper Ferntree Gully Primary School generously offered theirpurpse halk a
fantastic venue!

We appreciated their kindness and patience for allowing us to join their school commuriztyveeks.

Mike Lehmann has eordinated the Hub for the pastyears. This year he had to step away but we
appreciate all his hard work and dedication to the appeal, all done with a trademark smile! The Hub is
always a hive of activity during the endMddvember and the start of December. 70 Volunteers worked
shifts over a 2 week period to make sure the required number of hampers and gifts were packed and
sent to the collection points.

The 4 Client collection points were Boronia Progress Hall, Coooam@hity House, Restore Church

and Wantirna Seventh Day Adventist Church. The collection points are an integral part of the appeal
process. They are the first face that our recipients see. Each agency provides a warm and friendl
welcome to those recipints who pick up their food hamper and are able to choose gifts for their
children. Thank you to Anne, Carol, Therese and Liz. All, very organised, strong, kind hearted leader

4. 2dz KI 9S8 3IAGSY FEYAELASE Ay AXSNE 20FF

Lori Dudley & Julie HanmanKCCS Projeé& Partnership Coordinators

Page |35



30th Annual Repoi2022

Page |36




30th Annual Repoi2022

Connecting Kids to the Kndommunity

| commenced in the support role of Connecting Kids in July 2021. Nikki Maddern, the amazing Proje
Coordinator guided and supported me in the role, ensuring | had a great induction! Not to mention the
laughs!

At the time of writing this reporsadly Nikki has resigned after four years in the role building and growing
the program through amazingly difficult times. Thanks so much to Nikki for her work ethic, passion, an
commitment to the program, through all the stops and startshe maintainecher enthusiasm which

has made the program the success it is today.

We were still not out of the woods with regards to COVID and experienced another four and half month:
of lockdown at the start of September 2021 and re
opened the program in midanuary 2022.

Denise had secured funding for Connecting Kids
through Easterf\ccess Community Health (EAGH)
Local Drug Action Team (LDAT) from 31 March 2021
through to December 2021. This had to be extended
to 31 March 2022 as a result of the lockdovEven
with all the lockdowns and rstarts, as of June 80

— 2022 there had ben a total of 22 successful

referrals to the program and combined with the 26

WARMS UPS FOR DANCEHAPPY SISTERS referrals prior to this financial year, and in between
ENJOYING DANCEASSEEECAUSE OF THE the lockdowns, the target for the LDAT funding was

CONNECTING KIDS PROGRAM exceeded resulting in a total of 37 referrals secured

as a result of ta LDAT funding.

Denise then secured further funding through the Commonwealth Bank Boronia which enabled us to sta
operational until the end of the financial year and beyond. The CBA funding has extended the prograr
until December 2022 in the hope thatrther funding can be secured to continue this highly successful
program.

GCKIyla FT2N) &2dzNJ {AyRySaaod L Y

CKIFy| ®82dz 82 YdzOK F2NJ 82dzNJ KS¢t L

To restart the program in January 2022, we began updating MOUs and contacting clubs anc
organisations and letting people know we were operational again. We secured 12 partnerships: 8 signe
ah! Qad YR n LI NIHYSNBRKALI | INBSY Ssyaioand prigriizing dur F 2
referrals and offering discounted fees). Five of these were new connections, including Knox Gymnastic
Soccer 4 Life, Ferntree Gully Netball Club and the Basin Footy Club.
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Clubs were amazingly generous given the number of loekd they had experienced. Many have

offered trial sessions or offered heavily discounted opportunities or waived all fees. Peter at Knox
a1SGdolftf 6KSYy RAaOdzaaAy3d FSSa aidlr iSRRI agS 2

All referrals were matched withheir preferred activity. Referrals have been a mixture of famviae

were direct service users of Knox Infolink andreéerrals (children that have previouslyeen

supported/assistednto an activity andvant to continue Uniting Integrated Family Seces Eastern
Region has been a regular referrer to the Connecting Kids program this financial year.

Popular activities have been swimming, basketball, martial arts, football and trampolining.

Despite theinterrupted year we had some good outcomes and regedi great feedback from families
we supported when we were operational.

A~

[Tt Qa {G2NBY 601 d230S FNRY 5FR g9 GK§

N\,

CNREFY O bUBLE [FCEE SRR RO efl 6KIG aKS (K2daAKG Foz2dzi GKS a

w
<
()

She said that a girl at school often glares or says nasty things to her. But lately she walks past, an@iigketr scare
her anymore She went orto say she feels stronger both physically and mentalyla was very excited to get a red bang
on her white belt although technically di@move up she felt achievement and was proud.

The problems she was having at school especially with this oneagirgetting so bad we were looking at changing schdol.
Layla tells me now that she knows she could use a karate move on her, but they learn only to use the moves in self
RSTSyOSz a2 Al A& NBrtfte INBFIG éek i AGQa GSIFOKAYy3a KENJ

For me it has been fantastic as | have been able to afford much needed tutoring for Layla as @eudtire to afford
both tutoring and karate. | can now avoid telling her how much things affect our buSgeher maths is improving too.
Whichd Ay I gl & NBfFGSR (2 GKS adzZJRNI FNRY (KS Yy2E Ly

From Martial Arts instructoc® G Qa 6SSy aANBI G KFE@Ay3 [Fefl GNIXAYAYy3d 4A0GK
anxious person to be more willing and oper@&s i Ay @2t @SR Ay 3INRdzL) I OUABAGASE |y
683IAYYAYI (2 488 Y2NB 2F [lFeflQa LISNE2yIfAGe O02YS8 GknNE
massive.

Layla has learned some sdkfence strategiesral techniques that if she would be confronted by bullies, she would haye a
RSOSyid ARSI 27F gKIFd G2 R2Q®

Thank you to the &ff and volunteers for their commitment and referrals to
the Connecting Kids program. | love this program; to see the joy it brings
young people, not to mention the additional benefits of health, being
connected with community and an increase in confidence for the young
onescA QA& gAya ff NRdzyRao®

Julie Hanmarg Connecting Kids Worker

Nikki Madderncg Project Coordinator
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No Interest Loan Scheme

The NILS Loans continue to provide clients the opportunity to access funds to pay for essential
household items, home appliances and repairs, repairs to ces<, car
registrations along with white goods.

Microfinance (GSMF) to deliver the No Interest Loans prog _ff
(NILS) to members of the local community.

While we had around 118 enquiries regarding NILSdpare

distributed over 29 NILS information packs to potential clients. A small number responded by
making an applicatiogwe completed a total of 7 approved loans. Sometimes the need to collect
a lot of information and documents can be too hard for so®emething that the NILS team is
working on to make access easier.

5dzZNAy 3 GAYSa 2F t201R26ya 2N 6KSYy 6S RARYQI
Cockatoo for phone interviews. Thanks to Sue and her team for helping.

We have noticed mobile ph@&s being a popular need for elderly clients dependent on telehealth
appointments with their treating professionals. Car repairs and car loans are requested a lot as
well.

There have been many changes to the NILS program over the years. Moving ireattigamcial
year NILS will now offer more flexibility to clients needing household items, car purchases and
other items.

From July 2022 NILS loans will be increased to $2000 and the time to pay extended to 2 years. By
providing loans over a longer-y2ar period allows clients who are Centrelink recipients to
successfully manage the repayments. The impacts of COVID have made household items
extremely expensive and the new limit will assist with this.

Pay day loans that charge outrageous interest fees tlt@s issue for our clients. They seem to
have no alternative when needing money to provide for their families. This maybe the result of
the COVID economic crisis, employment loss, changes of circumstanci®dnoeing aware of

the NILS Scheme

We atKnox Infolink are committed to informing and advertising the NILS Scheme at any chance
so we can hopefully prevent clients from using pay day loans.

After completing the NILS training to submit loahsyi, our ER Assistant, is our newest NILS
Assessor.

NILS Teang Julie Rees, Lori Dudley & Anne Bowkett
NO INTEREST LOANS for ESSENTIAL HOUSEHOLD GOODS AND SERVICES

NS P EIHE

Good SheP
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The Knox Emergency Relief Network

Knox Infolink coordinates the Knox Emergency Relief Network (KERN), which aims to provide
support for Emergency Relief Agencies in the Knox area as a place to share experiences and
information, to identify trends, provide information and training and provide advocacy for client
service issues. The Network builds and explores collaborative partnershipsamtice providers

to support better effective referral pathways and service access

To adapted to the evechanging environment, we continued with a combination of virtual and
face to face meetings throughout the year. While virtual meetings are coewethere is better
incidental conversation during fage-face meetings.

We currently have 22 organisations signed up as members of the network. Some organisations
such as Knox Council, EACH and Uniting have multiple departments attend.

During 2021202246 S KI R 3dzSa i aQ & LJg Afgiead BofohN® CommuKity f R
Breakfast, Cooked Meals Program, Uniting, Knox Council, the Knox Connecting Kids program.

The sharing of information and connection between organisations is crucial as we navigate our
current climate. The KERN is a wonderful resource for people from diverse agencies and
experience which has been extremely important during this difficult tiflee KERN has an open
invitation to participate to all ER services and allied agencies in the Knox area who support
vulnerable people.

Thank you to all the Agencies who patrticipated and attended the KERN Network throughout
2021-2022, your attendance hdeelped build community and strengthen partnerships to benefit
our most vulnerable clients in the community. The support we have shared as a group has
encouraged and guided our agencies to persist in these tough times.

FEINISSIC

QM Ndwwk

Anne Bowkett¢ Coordinator of KERN

Uniting ¢ A Partnership of Support

We entered our B year of hosting Uniting housing workers in our officer days per week. Our
strong partnership with Uniting means that our clients have access to information and support
services around housing. Dagitimes when rental costs are sky high and more people are under
financial pressure, being able to refer clients to the onsite Uniting service for housing support has
been a very important pathway.

It is important to have a place where those that arenarbble and sleeping rough can connect
with a worker for support. This partnership with Uniting has help achieve this.

We would like to acknowledge the onsite Uniting Team Amanda, Liz, Dan, Mark & Chantel for

their dedication to clients. oo
Uniting
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Media & Commumnications

KnoxInfé@link — gy

An Information Resource Centre for the Community

During 202£2022, the new look for information & communlcatlons was further developed but
the challenges of COVID had an impact with us loosing our voluntgersiie BamberandBrian

& Julia Nobleearly in the year. With lockdowns and homeschooling #iso impacted on my
capacity to takeover some of the roles that were dondause by the volunteers, but with the
support of the staff team and a shared responsibility, the forms, brochures and paper records
were maintained and in particular the updagynof notices informing the public about the
changing COVID conditions These duties were resumed in earnest when the lockdown was lifted
in October 2021 and we welcomed a new volunteer to the te@mxmel Riggavho has been
assisting me with the paper bed communications. Thanks Carmel.

Knox Infolink Branding

Consistent and updated branding remained a priority, focusingdesign, communication,
audience/target areas and brand awareness to ensure the organization looked professional and
the community understood who we were and what we did.

Webpage

With the assistance of Anne and Denise we all worked Mitthias Raab fsm MC4ITto update

the content of the website. There is still more work to be done with constant updates, but there
is now a consistent branding look. Thank you Matthias for the ongoing support.

Social Media

We continued to post -3 times per week on ourew look Facebook page, that waslaeinched

in February as a business platform giving us more scope. We developed a You Tube channel
(www.youtube.com/channel/lUCZydD4WIiCkRuHxc tdN )tb®&ave our small but growing video
content and we expanded our reach to include LinkedIn.

With the introduction of the Breakfast Program | welcomed the assistanc¢&ohy Robinson

who took on the responsibility to post for the breakfast program aod Dudleyassisted with

the posts for the Christmas Program. Thank you Penny and Lori for a great team effort.

Paper Based Information Management

ThelnfocomDatabase continued to besed as a method of managing the many brochures but
we have reviewed this platform and have now commenced a transition to the database used for
client data as its capacity has evolvedwork in progress. Currently Mike Lehmann is transferring
all this cata about available paper resources. The management of the brochures has become
digital, but we recognize that for many of our clients, the paper version of brochures are still very
important for those with limited digital skills or lack of access tarfe inhousé-mergency Relief
pamphlets(in and out of Knox area) continue to be an extremely valuable tool for clients to
inform them of other meal and ER services. These brochures are updated every 2 months as the
services are changing constantly. Hesv fresh look is being well received. Teox Community
Resource Guidhas been put on hold and will be reviewed and possibly transitioned to a digital
format. Noticeboards in interview rooms and around the office continue to be a good method of
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keepingstaff, volunteers and clients up to date with current changes and news. This is an ongoing
job that is now being shared across the team.

Advocacy

One of the highlights for me this year was the opportunity to be involved in the CISVic advocacy
OF YLI A2WSWF2N) 9FSNE2YSQ® ¢KS OF YLI A3y T2 0dz
built each year for the next 10 years, to address the exploding lack of affordable housing. The
campaign encouraged the government to extend its Ten Year Strategy for &uatiaffordable

Housing to meet this higher target. A visual display of 7,000+ origami houses was made with
contributions from all CISVic funded agencies. | found it very rewarding to participate in not only
the development of the social media campaigmedl as the practical involvement of putting the
installation together.

There are over 50,800
applicants on the Victorian
Housing register waiting for

social housing.

& What does a home
mean to you?

A HOME FOR EVERYONE
(] . .

Thank you for the opportunity to contribute to the growth of Knox Infolink and | look forward to
seeing the future developments.

Tina Psathag Media & Communications Officer

Xmas 2021zeA time to reflect on the challenging year, but to also
acknowledge and thank Cherry, Jack and Edna for many years of
service; kick up our heals and have some fun with a sing -a-long
of the 12 Days of Christmas led by lan, and a time to say thankyou

— ey m
. Ny .
v =
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Knox Community Welfare Fund ¥y
- Knox Gives =\ NOY GIVES

Knox Community WelFore Fund

The year started with a level of optimism in the hope that the newly developed business database
would be a valuable tool to help with the marketing of the Fund, only to be faced once again with
lockdowns 5 & 6 further impacting on the struggling busiresamunity. With only 5 hours p.w.

to focus on the marketing of Knox Gives, the challenge was huge, but not to be defeated,
advertising was done in Knox Biz, businesses were contacted and followed up with promotional
letters and material. The efforts resed in no positive outcomes.

I 320AFf YSRAI OF YL} Ay ¢l a € dzyOKSR NIA&AAY3
and community support in the form of donations. Unfortunately, the efforts did not result in any
positive outcomes. Busiss was focused on survival and recovery and the community looking to
more well known causes to support.

Knox Carols by Candlelight

CKSNB g6l a + avltft tAFSEAYS GKNRSY o6& YY2E /3
hours of meetings to discusstidR £ S 2F (GKS CdzyR F 4 GKS dzLJO2 YA
offer was made to do a short, sharp promotional video, but unfortunately that fell through and
what was hoped to be a face to face event, at the last minute was decided to be online. The
play Y SR LINRPY2UA2Y 2F GKS CdzyR Fa GKS [/ 2dzyOAf Q
and resulted in no donations. Knox Infolink then decided to do its ovitourse video promoting

the fund. Thanks to the many volunteer hours provideddoyhard Bdgeand the willingness of

our one loyal corporate sponsokjke Sadler, Director of SGS Logisw® agreed to do the
voiceover for the videos. o versions of the video were produced and can be found on the Knox
Infolink You Tube channel. Thank yochard and Luke for your time and effort. It is hoped these
videos can be used in the future promotion of the Fund.

Supporters

Once againknox Bayswater Op Shdpeing the primary donor to the Funeas not open fo®0+
days of this financial yealue to COVID lockdowngmpacting dramatically on their capacity to
fundraise for the Fund. Wcontinued to work very closegupporting each other.

But contributions to the Fund this year were very limited, the majoctyning from private
donors who we thank sincerely.

WSOALIASY(lQa 2F (KS CdzyR

Under very challenging conditions, the Fund was proud to be able to contribute $68,440 in grants

to 5 local Knox projects in July 2021. Each of these recipients were then aidvikete 2022,

that the Fund would be put on hold due to the inability to raise the necessary funds during the
year to continue grants at the same level. Knox Council made the commitment to provided 10
hours of marketing and business advice forthe Furidang S g Af f 2271 F2NB | NJ
suggestions on how to move forward with the Fund in the new financial year.

Tina Psathag Partnerships Coordinator
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KEVIN F. JONES ek 164 WANDA STREET, MULGRAVE, Vic 3170
o Ne—— P.O. Box 147, SANDOWN VILLAGE, Vic 3171

MosiLe: 0419 305 808
EMaAIL: kevin@kevinjones.com.au

A.B.N. 83 658 169 488

To the members of Knox Infolink Inc.:
Audit Report — Unmodified Opinion
21 September 2022

Report on the Financial Report

| have audited the accompanying financial report, showing a Net Loss of $1,392 and Net
Assets of $88,612, being a special purpose financial report of Knox Infolink Inc. (the
association), which comprises of the Balance Sheet as at 30 June 2022, the Income and
Expenditure Statement, and Statement of Cash Flows for the year then ended, notes
comprising a summary of significant accounting policies and other explanatory information,
and the Committee’s Report.

Committee’s Responsibility for the Financial Report

The Committee of the association are responsible for the preparation of the financial report,
and have determined that the basis of preparation described in Note 1, is appropriate to meet
the requirements of the Associations Incorporation Reform Act 2012. The Committee’s
responsibility also includes such internal control as the Committee determine is necessary to
enable the preparation of a financial report that is free from material misstatement, whether
due to fraud or error.

Auditor’s Responsibility

My responsibility is to express an opinion on the financial report based on my audit. | have
conducted my audit in accordance with Australian Auditing Standards. Those standards
require that | comply with relevant ethical requirements relating to audit engagements and
plan and perform the audit to obtain reasonable assurance whether the financial report is
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material misstatement of the financial
report, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the association’s preparation of the financial report that
gives a true and fair view, in order to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by the Committee, as
well as evaluating the overall presentation of the financial report.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Independence

In conducting my audit, | have complied with the independence requirements of the
Australian professional ethical pronouncements.

/2

Liability limited by a Scheme approved under Professional Standards Legislation

Page |44



30th Annual Repoi2022

Audit’s Opinion

In my opinion the financial report of the association has been prepared in accordance with
the Association Incorporation Reform Act 2012 including:

(a) giving a true and fair view of the entity’s financial position as at 30 June 2022 and of its
performance for the year ended on that date; and

(b) complying with Australian Accounting Standards as referred to in Note 1 to the financial
statements.

Basis of Accounting and Restriction on Distribution
Without modifying my opinion, | draw attention to Note 1 to the financial report, which
describes the basis of accounting. The financial report has been prepared to assist Knox

Infolink Inc. to meet the requirements of the Associations Incorporation Reform Act 2012. As
a result the report may not be suitable for another purpose.

&Wam FC%Y

Kevin F Jonés, FCA
21 September 2022

164 Wanda Street, Mulgrave, Vic, 3170

Liability limited by a Scheme approved under Professional Standards Legislation
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KNOX INFOLINK INC.
ABN: 29 871 638 790

Notes To and Forming Part of the Financial Statements

Note 1 - Statement of Accounting Policies

Under the applicable accounting standards these financial statements are classified as
“Special Purpose Financial Statements”, as they are prepared primarily for
management purposes.

A Reporting Entity must prepare its financial statements in accordance with all
accounting standards, however it is considered that this entity is not a Reporting
Entity.

It is considered that the application of certain accounting standards will not increase
the usefulness of these financial statements to their users.

The financial statements have been prepared using the historical cost convention and a
going concern assumption. They do not take into account changing money values or,
except where stated, current valuations of non-current assets. Except where noted, the
accounting policies have been consistently applied.

Income Tax:

The association is a not-for-profit organization and is exempt from income tax under
Section 50-54 of the Income Tax Assessment Act 1997.

Note 2 - Profit & Loss Income Statement — Provision for Unexpended Funds $138,506
This carried forward amount from previous year(s) is made up of amount received in
previous financial year(s) to be spent over future year(s) due to projects overlapping
over multiple financial years.

Note 3 - Profit & Loss Income Statement — Employment Expenses $397,363

The money includes Salaries for staff and Project Workers.

Note 4 — Lease Expenses Building ($183)
Knox Infolink has a nominal rental agreement with Knox City Council for use of

premises at 136 Boronia Road, Boronia for $185 incl GST per year. The lease agreement
runs from 1/12/2017 to 30/11/2022.

wef2
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Note 5 — Profit & Loss Expenditure — Provision for Unexpended Funds $138,438

This carried forward amount is made up of amount received this financial year and
previous financial year(s) to be spent over future year(s) due to projects overlapping
over multiple financial years.

Note 6 — Cash Flow Statement — Current Assets & Current Liabilities &
Adjustments

Decrease in Current Assets 2022 2021
Petty Cash $  (400) $ 44
Receivables (2,370) (855)
Gift Cards 11,677 (12,060)

$ 8.907 $(12.871)

Increase in Liabilities

Trade Creditors $ 1,121 $ 84
GST (4,005) 5.777
Payroll Liabilities 3,156 1,505
Provisions 16,723 66,311
Welfare Fund (62,328) (1,504)
CDF Grant 0 (10,000)
$(45.333) $_62.173
Total $(36.426) $_49.302
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Knox Infolink Inc

Profit and Loss Statement

For the year ended 30 June 2022

INCOME
Bank Interest
Donation Xmas Program
Donations
Grants & Funding:
OP Funding
Covid-19
Emergency Relief
KCCS Xmas Program
KCC - ER Food
Knox Community Welfare Fund
CDF Case Worker
LDat Fund from EACH
KCC Breakfast Program
CBA Connecting Kids
DJPR Breakfast Program
DJPR Jobs Victoria
Street Smart Grant
SACSS Supplementary & Wage Subsidy
Uniting Harrison
Stronger Communities Grant
Rotary Meal Program
ER - Working for Vic
Membership Due
Provision for Unexpended Grant (2)

EXPENDITURE AS ATTACHED

NET PROFIT (Loss)

2022

89
39,992
17,423

159,825
24,105
46,107
10,000
25,000
20,000
22,000
10,000

151,118
10,600

5,000
3,488
9,350

10
138,506
692,613
694,005

-1,392

30th Annual Repoi2022

2021
$
394
24,587
10,852

159,243
71,160
62,069

6,040

30,000
20,000
24,113

45,869
10,334
12,000
5,690
1,500
44
69,153
553,048

552,498

550

——
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